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HOLLYWOOD VIDEO TO PAY $70'OOO FOR DISABILITY BIAS

EEoc says Deaf Employee Derried Promotion and Pay Raises' Forced to Quit Job

SEATTLE -- The U'S' Equal Employment gPgMtV Commission (EEOC) today

announced a litigation ,"tttr-rnr*itr' u ir"irv*""A vid"o tiot" i" Ammon' Idaho" for $70'000 and

other provirior* oni*rruiror a deaf former employee who was discriminated agairrst because of her

ai."Uiit*V in the terms and conditions of her job-

The EEOC's lawsuir against Holiywood Entertai-rrment corporation, wlrich does business as

Hollpvood. video, ;1";;J};"h*g*g iur,v-a;1t-" Yorgensen was denied reasotrable

accomrnodations sne nleOea to do he.iork, aeiliea opportunities for promotion' and given a

,construcrive discharge, - no ,fr.*"ti*"U"f ;O;U 
_ryitU' 

U"a"t the americans with Disabilities

Act (ADA), .o.p*i?' nu,," a legal obligation to..loste. in an interactive process to ny to

accommodate a qualifled individual with a disability'

In addition ro paying Yorgensen s70,000, Hollywood Entenainment will also train managers

and supervisors on "o*pti*.e with trre abn and theii duty ro accornmodate and to voruntarily

provide information ,o ilr. EEOC .on.*,oG its handling of discrimination compiairrts for a period

of two Years'

YorgensenbeganheremploymentwithHollyr'vood'EntertainmentinNovemberl9g8'Her
duties consisted of returning videos roln, sheives and cleaning. The EEoc charged that she was

denied promotions arrd pay ruises-becaur. orr-t"t disabiiity -- sne was'nable to hear the store

security ararm tiea rntoitri nont aoo, -o or hear phone conversations. yorgensen's repeated

requests for r.*roouUi" oi"o*oOuti*, *.re foriwo items to be provided at rro cost by her

rehabilitation counselor: a blinki.rg rigrrt on the front door alarm ry.t"* so she would know when

cusromers came irr and our" *a " .n"lii;;;;;".ir. rt.i ro hear incoming calls' Because the

cor'pany ** ,ror-r"rpooriu. to,her;;i r;q"ests for accommodation' Yorgensen was forced to

leavethecompanyaflernearlyfo,-,ryearsofemploymentatherentry.leveljob.

-more-
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..This case should remind employers !!{ {ey c-aT:t ignore their responsibilities under the

Arnericans witt pisaiiiitils Act"" ,uia enOC Regional Altorney William Tamayo' "Mrs'

Yorgensen rvorked ;;;;y h*A, rt"A * u.t*nt* ner{oPa1c:.1"t"11 T.1was 
well liked bv the

customers. A, she wanted was to t uu" til" il;;pp;r*,roiti"r thar those arourd her did' She asked

for very nodesr accommodations so that she courd work to her fullest potentiar. If Hollyrvood

Entertainment considered the cost-free changes she proposed' Mrs' Yorgensen might have had the

same opportunity to advance inro managenent as her peers'"

The EEOC filed the suit (EEoc v. Hollywood Entertainment" d/b/a Hollywood video'case

No 04_47g-E_BLW in Novenrb er ZQO4in rhe u,s. uirt ict court for ldaho aner first attempring to

reach a voluntary settlement through the agency's conciliation process'

EEoCsarrFranciscoDistrictofficeDirectorJoanEhrlichsaid,,.Thissettlementis
significantbecarrsadeaf people are tarffi i*i1Ur9 to mainstream sociefy' causing qualified' able

workers to be overlookeO and u]lderenipfoy.a h -frd: 
the EEOC's San Francisco Distnct -

irrcluding Alaska, N""fr.* California,i,Io**o, NorthernNevada" Oregorr' Washington' as well as

ldaho - is cu:rently developing an public education campaigrr to promote equal opportmity for deaf

applicants anO emitoyees and-best practices for employers'"

According to the company's web site, HollywoodEntertainment operates 2'000 Hollywood

Video superstores *d *or. riran700 Garne b'*y-'p"tialty retail outlets nationwide'

in addition to enforcing the ADA, which prohibirs emploltnent discrinrination based on

disabiliry, the Commission also enforces Title VII which prohibits employment discrimination

based on race, color, rerigion, sex (incrudirrg sexual'arassment or pregnan"_D or national origin and

prorecrs emptoyee *5o clomplain o-boot suct offenses from retaliation' rhe EEOC enforces the Age

Discrimination in Employrnent n., oiig6i'(eoen), -rrvhich 
proteotsworkers age 40 and older from

discrimination based on age; the Equal Pay Act ortb-6g, which prohibits gonder-based wage

discrimination; urc nehablliiatio' A.r of igl3,which prohibits employment discrirninadon against

people wittr disabiliiies rn the federal sector; fitre I of ttre Americans with Disabilities Act of 1990

(ADA),whichp,ohit,l,,employmentdiscriminationagainstpeoplewitlrdisabiliriesintheprivate
seoror and stare and locar government.; *J r..rions olth" ciuit Rigitts Acr of 1991. Furrirer

information about the EEOC is available on its rveb site at www'eeoc'sov'


